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What is Claimed is 



1. A patron service system for serving at least one patron 
of an establishment, saic/system comprising: 

at least one patron station located in said establishment 
and configured to electronically display a plurality of menu 
items and electronically display at least one advertisement 
thereon, each pat/ron station also being configured to receive 
order input from a patron corresponding to an order of at 
least one of/said menu items; and 

an establishment server in communication with each patron 
station, /said establishment server being configured to receive 
and process said order input for later fulfillment of said 
ordej 

2. The system claim 1 wherein said establishment server 
further includes/ a data base for storing a plurality of 



advertiseme 
further coi 
said plurc 



\ts/ and wherein said establishment server is 

jured to select at least one advertisement from 
. j.ty^'of stored advertisements, and communicate said 
at least/ one advertisement to each patron station for display 
therec 

3. The system of clad^L 1 wherein said establishment server" 
further includes means/ for changing the content of said 
advertising data bas; 

4. The system of/ claim 2 wherein said establishment server 
further comprise/ a processor and a stored program executed by 
said processor/for selecting which advertisement is 
communicated/to each patron station for display. 

5. The system of claim 4 further comprising a central server 
in communication with a plurality of said establishment 
servers/ said central server being configured to communicate a 
plura/ity of advertisements to each of said establishment 
seryyfers for storage in their respective advertising data 
bases. . 

6. The system of claim 5 wherein said central server is 
further cjft^figured to communicate at least portions of said . 
stored ptfi.gr am to each of said establishment servers, said 
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portions of said stored program being determinative of a 
methodology for selecting advertisement I from the data base 
for communication to and display on eayfch of said patron 
stations. / 

7. The system of claim 5 wherein ^ach of said patron 
stations is further configured to Receive demographic 
information from a patron and coimriunicate said demographic 
information to said establishment/ server. 

8 . The system of claim 7 wherein said central server 
includes a database and wherein each of said establishment 
servers is further configured^ to accumulate and communicate 
demographic information to sfaid central server for 
accumulation into said central server data base. 

9. The system of claim k wherein said advertisement 
selection program is fur/her configured to select at least one 
advertisement from said/ plurality of advertisements stored in 
said advertising data yfoase to communicate to a patron station 
for display at least ypartially in response to a particular 
order input. / 

10. The system of /claim 4 wherein said advertisement 
selection program Is further configured to select at least one 
advertisement frorfi said plurality of advertisements stored in 
said advertising/data base to communicate to a patron station 
for display at least partially in response to a particular 
time of day. / 

11. The systfem of claim 15 wherein each patron station is 
further configured to (1) receive patron identity input from 
a patron corresponding to that patron's identity and (2) 
communicatee said patron identity input to said establishment 
server, arid wherein said advertisement selection program is 
further ^Configured to select at least one advertisement from 
said plurality of advertisements stored in said advertising 
data b4se to communicate to a patron station for display at 
leasy partially in response to a particular patron identity 
inpuJc . 
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12. The system of claim 5 wherein each patron station is 
further configured to (1) receive advertisement selection 
input from a patron corresponding to a selection of an 
advertisement displayed thereon and (2) /communicate said 

5 advertisement selection input to said establishment server for 
further processing thereby. / 

13. The system of claim 12 wherein yfeaid establishment server 
is further configured to store a plurality of advertisement 
supplements thereon, each advertisement supplement being 
associated with an advertisement /Stored in said advertising 

5 data base, said establishment server being further configured 
to communicate said advertisement supplement associated with a 
particular advertisement to a /particular patron station for 
display thereon in response t/o that particular patron station 
receiving advertisement selection input corresponding to a 
10 selection of that particular advertisement. 

14. The system of claim fl2 wherein said establishment server 
is further configured .to/link a particular patron station to a 
website associated with/ a particular advertisement in response 
to that particular patyton station receiving advertisement 

5 selection input corresponding to a selection of that 
particular advertisement . 

15. The system of /claim 12 wherein said establishment server 
is further configured to (1) store data corresponding to said 
advertisement selection input in an advertisement selection 
record, and (2) /communicate said advertisement selection 

5 record to said/central server. 

16. The syst4m of claim 2 wherein each patron station is 
further configured to (1) receive patron identity input from a 
patron corresponding to that patron's identity and (2) 
communical/e said patron identity input to said establishment 

5 server fy6r further processing thereby. 

17. Tfcie system of claim 16 wherein said establishment server 
is further configured to create and store thereon a patron 
file for each different patron identity, said patron file 
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identifying at least one menu item ordered by /said patron 
5 corresponding to said patron identity. / 

18. The system of claim 17 wherein said establishment server 
is further configured to communicate each patron file to said 
central server. / 

19. The system of claim 17 wherein each patron station is 
further configured to (1) receive advertisement selection 
input from a patron having a patron file/, said advertisement 
selection input corresponding to a selection of an 

5 advertisement displayed thereon and (20 communicate said 

advertisement selection input to saidr establishment server, 
and wherein said establishment servefr is further configured to 
store said advertisement selection /input in said patron file 
corresponding to said patron from/which said advertisement 
10 selection input was received. / 

20. The system of claim 5 wheryfein said establishment server 
is further configured to (1) store data corresponding to said 
order input in an order recoryd, and (2) communicate said order 
record to said central server. 

21. The system of claim 5/wherein said establishment server 
is also in communication with a music playing device having a 
plurality of selectable music items and configured to play any 
of said music items upon selection, wherein each patron 

5 station is further con/figured to receive music selection input 
corresponding to a selection of at least one of said music 
items, and wherein sfaid establishment server is further 
configured to send/a signal to said music playing device 
operative to initiate the playing of each selected music item 
10 in response to said music selection input. 

22. The system/of claim 21 wherein said establishment server 
is further configured to store said music selection input in* a 
music selection record and communicate said music selection 
record to saiya central server. 

23. The system of claim 21 wherein said establishment server 
is further Configured to select at least one advertisement 
from said plurality of advertisements stored in said 
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advertising data base to communicate ti a patron station for 
display at least partially in response to a particular music 
selection input. 

24. In an establishment having at least one patron station 
located therein, said patron station having a display on which 
a - plurality of selectable menu it^ns are electronically 
displayed, said patron station beting configured to receive 
order input from a patron corresponding to an order of at 
least one of said menu items, said patron station also being 
in communication with an establishment server configured to 
receive and process said ordei input to enable subsequent 
fulfillment of said order, a /method for delivering advertising 
to patrons of said establishment, said method comprising: 

electronically displaying at least one advertisement on 
the display of each patron/station. 

25. The method of claim £4 further comprising: 
storing a plurality /of advertisements on said 

establishment server; and 

selecting at least /one of said stored advertisements foT 
communication to each pitron station for display thereon. 

26. The method of claim 25 wherein said establishment has a 
plurality of said patron stations locate/ therein, each patron 
station being in communication with saifd establishment server, 
said method further comprising: 

for each patron station,- selecting at least one 
advertisement to be communicated thereto from said 
establishment server b^\ executing a program stored on said 
establishment server, /s^icj/advertisement selection program 

orresponding to a plurality of 
sa\id advertisements are to be selected; 



comprising executable 
conditions under whic 
and 



communicating to >§_ach patron station the advertisement 
selected therefc 

27. The metho6 of claim 26 wherein said establishment server 
is in communi/cation with a central server by way of a network, 
said method/further comprising: 
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receiving said plurality of advertisements on said 
establishment server from seid central server via said 
network. 

28. The method of claim 1 /I27 further comprising: 
receiving at least((^4^ortion of said advertisement 

selection program on said Establishment server from said 
central server via sa±A network; and 

storing said received advertisement selection program on 
said establishment server. 

29. The method of claim 26 whe/ein said selecting step 
includes : 

for each patron station^, selecting at least one 
advertisement to be communicated thereto from said 
establishment server at/least partially in response to said 
order input received bfy that patron station. 

30. The method of/claim 26 wherein said selecting step 
includes : 

for each x/atron station, selecting at least one 
advertisement/to be communicated thereto from said 
establishment server at least partially in response to a 
particular/ time of day. 

31. The/ method of claifm 26 wherein said selecting step 
include 

for each patrfcb/gtation, selecting at least one 
advertisement to bdV&ommunicated thereto from said 
establishment servrfA at least partially in response to a 
predetermined condition . 

32. The method of claim/26 wherein each patron station is 
further configured to p£ceive patron identity input from a 
patron corresponding/to a patron's identity, said method 
further comprising; 

receiving jpatron identity input on at least one patron 
station; and 

wherein said selecting step includes, for each patron 
station ttfat received patron identity input, selecting at 
least cyie advertisement to be communicated thereto from said* 
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10 establishment server at least partially in response to said 
patron identity input received by that patroA station . 

33. The method of claim 26 wherein each patron station is 
further configured to receive advertisement/ selection input 
corresponding to a selection of a particular advertisement 
displayed thereon, said method further comprising: 

5 storing a plurality of advertisement supplements on said 

establishment server, each advertisements supplement being 
associated with an advertisement stored/ thereon; 

receiving advertisement selection input on at least one 
patron station; and / 
10 electronically displaying said Advertisement supplement 

associated with said particular advertisement corresponding to 
said advertisement selection input /on the display of the 
particular patron station that received said advertisement 
selection input. / 

34. The method of claim 26 wheyein each patron station is 
further configured to receive advertisement selection input 
corresponding to a selection of a particular advertisement 
displayed thereon, said method further comprising: 

5 receiving advertisement/ selection input on at least one 

patron station; / 

connecting said establishment server to a website 
associated with a sponsor /of the particular advertisement 
corresponding to said adv/fertisement selection input; and 
10 communicating said /website to the patron station that 

received said advertisement selection input for display 
thereon. / 

35. The method of cVaim 27 wherein each patron station is 
further configured th receive advertisement selection input 
corresponding to a Selection of a particular advertisement 
displayed thereon,/ said method further comprising: 

5 receiving advertisement selection input on a plurality of 

patron stations;/ 

storing daA:a corresponding to said received advertisement 
selection input/ in an advertisement selection record; and 
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communicating said advertisement selection record to said 
10 central server via said network, 

36. The method of claim 27 wherein said establishment server 
is in communication with a music playing device having a 
plurality of selectable music items and configured to play any 
of said music items upon selection, and wherein each patron 

5 station is configured to receive music selection input 

corresponding to a selection of at least dne of said music 
items, said method further comprising: 

receiving music selection input on ^at least one patron 
station; and 

10 sending a signal from said establishment server to said 

music playing device operative , to initiate the playing of 
said selected music item. 

37. The method of claim 36 further comprising: 
storing data corresponding to said music selection input 

in a music selection record; and 

communicating said music selection record to said central 
5 server via said network. 

38. The method of claim 36 whereift said selecting step 
includes, for each patron station that received said music 
selection input, selecting at least one advertisement to be 
communicated thereto from said establishment server at least 

5 partially in response to said itu/sic selection input received 
by that patron station. 

39. The method of claim 27 wrferein each patron station is 
further configured to receive/ patron identity input 
corresponding to a patron's /dentity, said method further 
comprising : 

5 receiving patron identity input on at least one patron 

station; 

storing data corresponding to said patron identity input 
in a patron record; anc 

communicating said patron record to said central server 
10 via said >a^EworPf 
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40. The method of claim 39 wherein each patron station is 
further configured to receive advertisement/ selection input 
corresponding to a selection of a particular advertisement, 
said method further comprising: / 

receiving advertisement selection input on said patron 
stations from a plurality of patrons; / 

associating said advertisement selection input with each 
patron from which it was received; and / 

storing data corresponding to said/ advertisement 
selection input in said patron record flor said patron 
associated therewith. / 

41. The method of claim 27 wherein said establishment server 
is also in communication with an establishment server input 
device, said method further comprising: 

receiving patron identity input corresponding to a 
patron's identity on said establishment server input device 
from an authorized user; / 

storing data corresponding t* said patron identity input 
in a patron record; and / 

sending said patron record to said central server via 
said network. / 

42. The method of claim 27 further comprising: 

storing data corresponding to said order input in an 
order record; / 

communicating said ordey record to said central server 
via said network. / 

43. The method of claim 42 /wherein each patron station is 
further configured to receive advertisement selection input 
corresponding to a selection of a particular advertisement 
displayed thereon, said method further comprising: 

receiving advertisement selection input on said patron 
stations from a plurality/ of patrons; 

associating said advertisement selection input with an 
order also received on the patron station that received said 
advertisement selection /input; and 
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storing data corresponding to said advertisement 
selection input in said order record for said /order associated 
therewith . 

44. The method of claim 27 further comprising: 
storing inventory data on said establishment server, said 

inventory data corresponding to a supply of/ at least one of 
said menu items; 

updating said inventory data at leasjt partially in 
response to said received order inputs; and 

determining at least partially from/ said inventory data 
whether an additional amount of said mer/u item corresponding 
to said inventory data is needed. 

45. The method of claim 44 further comprising: 
upon a determination being made Ahat an additional amount 

of said menu item corresponding to said inventory data is 
needed, communicating a supply request over said network to a 
computer associated with a provided of said needed menu item 
and configured to receive and prodess said supply request, 

46. In a system comprising a central server connected to a 
network, a plurality of establishment servers also connected 
to said network, and a plurality of patron stations, each 
establishment server being associated with at least one 
establishment, each patron station being connected to the 
establishment server associated with the establishment within 
which that patron station is/ located, each patron station 
having a display on which a/plurality of selectable menu items 
and a plurality of advertisements are electronically 
displayed, each patron station being configured to receive 
order input corresponding /to an order of at least one of said 
menu items, each establishment server being configured to 
store a plurality of advertisements thereon and communicate at 
least one of said storeg advertisements to each patron station 
connected thereto for subsequent display on said patron 
station display, each Establishment server also being 
configured to receive And process any order input received by 
each patron station tcj which it is connected to thereby enable 
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subsequent fulfillment of such ofcders, a method of controlling 
the advertisements displayed on/ the patron station displays of 
each patron station, said methpd comprising: 

for each establishment Server, communicating thereto for 
storage thereon a plurality fof advertisements from said 
central server. 

47. The method of claim £6 further comprising: 
for each establishment server, communicating thereto for 

storage and execution thfereon an advertisement selection 
program from said centyal server, each advertisement selection 
program comprisxng a plurality of rules defining a plurality 
of conditions under wiiich said advertisements are to be 
displayed on the display of each patron station connected to 
that establishment ferver. 

48. In an establishment having at l«*ast one patron station 
located therein, said patron statioiY having a display on which 
a plurality of selectable menu itemfe are electronically 
displayed, said patron station bei/hg configured to receive 
order input from a patron corresponding to an order of at 
least one of said menu items, saad patron station also being, 
in communication with an establishment server configured to 
receive and process said c^rdey input to enable subsequent 
fulfillment of said order/, \sarid establishment server also 
being configured to commiiniyate a plurality of advertisements 
stored thereon to said pdttfdji station* for display on said 
patron station display , (alyfeejknod of controlling the 
advertisements displayedytm s^id patron station display, said 
method comprising : 

selecting an advertisement stored on said establishment 
server at least parti^Lly in response to a predetermined 
condition; 

communicating sfaid selected advertisement from said 
establishment server to said patron station; and 

electronical]// displaying said selected advertisement on 
said patron station display. 
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49. The method of claim 48 wherein said ^selecting step 
includes : / 

associating an advertisement with a/ particular type of 
order input; and / 

selecting said associated advertisement at least 
partially in response to said type of c/rder input being 
received by said patron station. / 

50. The method of claim 48 wherein sAid selecting step 
includes : / 

associating an advertisement with a particular time of 
day; / 

determining the time of day; And 

selecting said associated advertisement at least 
partially in response to said tim4 of day being determined. 

51. The method of claim 48 furt/her comprising: 
storing an advertisement selection program on said 

establishment server, said advertisement selection program 
defining a plurality of conditions under which each 
advertisement is to be saleclLed; and 

wherein said selective/ step includes executing said 
advertisement selectioi^ fcrdWam to thereby select an 
advertisement. — Vy \ 

52. The method of claimA48 wherein said patron station is 
further configured to reybAive patron identity input 
corresponding to a patro&n'lb identity, said method further 
comprising receiving patron identity input on said patron 
station, and wherein said selecting step includes (1) 
associating an advertisement with a particular type of patron 
identity input and {2h selecting said associated advertisement 
at least partially in response to said type of patron identity 
input being received/ by said patron station. 

53. The method of fclaim 48 wherein said establishment server 
is in communication/ with a music playing device having a 
plurality of select/able music items and being configured to 
play any of said milsic items upon selection, said patron 
station being further configured to receive music selection 
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input corresponding to a selection /of at least one of said 
music items, and said establishmen/t server being further 
configured to send a signal to said music playing device 
operative to play said music item corresponding to said music 



selection input received by s 
further comprising receiving 
patron station, and wherein 
associating an advertisement 



10 selection input received bv s&id patron station, said method 

.c selection input on said 
^selecting step includes (1) 
r l6ith at least one of said music 
items, and (2) selecting sa/d associated advertisement when 
15 music selection input corresponding to that music item is 
received by said patron station. 
54. A patron service system for serving patrons located in a 
plurality of establishments, said systim comprising: 
a central server connected to a /network; 

a plurality of establishment servers, each establishment 
5 server being connected to said netwfork and being associated 
with at least one establishment; ^nd 

a plurality of patron stations, each patron station being 
located in an establishment and/being connected to the 
establishment server associated with the establishment within 
10 which that patron station is /located; 

wherein each patron station has a display on which a 
plurality of selectable mei/u items and at least one 
advertisement are electronically displayed; • 

wherein each patroia station is configured to receive 
15 order input corresponding to an order of at least one of said 
menu items; 

wherein each establishment server is configured to 
receive and process/ the order input received by each patron 
station connected/thereto for subsequent fulfillment of each 
20 order; 

wherein safid central server is configured to communicate 
a plurality of/ advertisements to each establishment server 
over said network; 
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wherein each establishment server is further configured 
25 to store thereon the advertisemej/ts received from said central 
server; and / 

wherein each establishment server is further configured 
to communicate at least one pt said advertisements stored 
thereon to each patron station connected thereto for 
30 subsequent display on thereon. 

55. The system of claizh 54 wherein each establishment server 
has stored thereon an /advertisement selection program which 
upon execution is cor/figured to select which of said stored 
advertisements are £o be provided to which of said patron 

5 stations. / 

56. The system y6f claim 54 wherein said central server is 
further configu/ed to communicate at least a portion of an 
advertisement Selection program to each establishment server 
over said net/work. 
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